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PROJECT LOL A.S. Watson Group

Background
= To reinforce A.S. Watson Group commitment in social responsibilities on its 175"

Anniversary
= To enhance the communications on ASW Group's social responsibility image.

Strategy

* To create an umbrella brand for all community activities of the group and all BUs,
in order to combine all efforts and effects

* To use a more social media friendly language, easier to communicate and be in a
conversation.
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Messaging

e “Lots of Love, Lots of Laughs”

Lots of Love, Lots of Lw hs

3 Areas of service

Education Health Caring for Community
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Youth education and sports development, to bring up a
new generation with positive attitude and healthy life.

We also continuously support environmentally-
sustainable practices and promote awareness to both
our employees and customers.

Examples:
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As an international health and beauty retailer, the
Group mobilises its professional team of pharmacists,
dietitians and Chinese medicine practitioners to offer
free health seminar, health check and consultation to
the needy in the community

Examples
Pharmacist outreach
Nutrition label
workshop...
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We have great passion in serving the community.

We encourage our business units to develop programmes
with organisations that are relevant to local community
needs, and we support our employees’ efforts in getting
involved and contributing to society.

Examples

Food donation
Elderly home visit
Walkathon...
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Achievements at a glance

Volunteer Service Hour
No. of Beneficiaries |I0R0[0]0)
(People Served) TOTAL
\Y Y

No. of Meal Box Generated

TOTAL 1,200,000
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Communications
New Website

projectlol.aswatson.com / www.projectlol.hk [Live in end-November]
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We Are...

AS. Watson Group (ASW) has a long history dating back to 1841 when Hong Kong was just a
fishing village. In a span of 175 years, we have grown from a small local dispensary to become
the world’ s largest international health & beauty retailer.



projectlol.aswatson.com
http://www.projectlol.hk/
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Reporting

For every volunteer/ charity sponsorship activity, BU is requested to fill in a
form for LOL website data input. Please always provide image within 2 weeks
of your service.

Please download from GPR Portal (gpr.aswatson.com)
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WHAT SHALL WE DO?

All volunteering activities starting from Jan 2016
should embrace the LOL branding.

Please refer to visual identity guideline for detailed
explanation of logo / graphics usage.





